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SAFE SPACES
Improving acceptability, accessibility, feasibility and the uptake of sexual and reproductive 
health services amongst young people through community safe spaces methodology

EPD242
Track D: Social and behavioural science

Background
Young women in South Africa, while being 
NACOSA’s Adolescent Girls and Young Women 
(AGYW) Programme implemented in schools, 
higher education and communities in South 
Africa seeks to:
• increase retention in school
• decrease HIV incidence,
• teenage pregnancy, 
• gender-based violence
• increase economic opportunities. 

The National Adolescent and Youth Health 
Policy 2017 prescribed Adolescent and Youth 
Friendly Services to improve quality of care for 
adolescents and youth. The Programme has 
established adolescent-friendly community 
safe spaces with an objectives of:
• scale the uptake of SRH services
• bridge accessibility and acceptability 

barriers threatened by the COVID-19 
pandemic. 

Description
Community-based interventions have been 
of great resource in ensuring continuity of 
SRH provision during the COVID-19 pandemic 
where the health system was overwhelmed. 
Safe Spaces increased a number of 
decentralised points that offer adolescent HIV 
prevention programmes. Leveraging on local 
infrastructures, Safe Spaces were set up in HIV 
high-burden areas in Tshwane 1, Rustenburg 
and Klipfontein sub-districts.

• Community Safe Spaces were 
conceptualized with a ‘hub-and-spokes 
model’ to conduct HIV prevention 
interventions and services to out-of-school 
AGYW; 

• Categorised as main and satellite 
spaces, they are spread across our four 
implementation areas; 

• They serve as settings for integrated, 
community-based and demand-responsive 
service delivery, responding to AGYW 
biomedical, structural and behavioural 
vulnerabilities and determinants of HIV.

Next Steps
• Engaging parents and guardians of young 

people, to promote further acceptability 
and advocacy of Safe Spaces in 
communities.

• Expanding behavioural structured services 
to include evidence-based interventions, 
such as Vhutshilo 3, Grassroots Soccer, 
Stepping Stones, provide support to OVCs, 
People living with HIV and an integration 
of activities that responds to needs of 
adolescents’ boys and young men. 

• Increasing mobile clinics to ensure frequent 
rotation at Safe Spaces and expanding 
working hours. 

Lessons Learnt
Based on the 54 272 AGYW that were tested 
for HIV, with 3048 receiving contraceptives, 
5955 AGYW received PrEP, 14432 having 
received sanitary packs, community-based 
interventions seem to be acceptable and 
accessible to AGYW. 
There is an opportunity for intersectoral 
partnerships with government departments 
to scale SRH services and Programmes in 
Safe spaces. Integrating activities such as 
art, gardening projects attracts AYP to Safe 
Spaces. Having ambassadors and influencers 
also improved demand for services and peer 
engagements. Smaller Satellite Safe Spaces, 
also widely improved physical access.   

“It is good for us because, living in 
informal settlements, we will not 
have to go so far to get to the clin-
ic. Sometimes the nurses at clinics 
are shouting to us so we are scared 
to go. If you tell them, I have an STI, 
then they say ‘why are you sleeping 
with your boyfriend without using 
a condom?’”

“If you are in school and you do 
not have internet at home… even 
if they are crowded at home, these 
young girls can come to the Safe 
Space and do their homework and 
things like that. So, this girl has a 
safety net… she knows ‘I have peo-
ple that can assist me’.” “

“

Demand creation materials

Reading the My Journey journals

Menstrual health activities Protesting Violence Against Women

Young women accessing mobile wellness clinic services

Youth-friendly services

Digital ‘influencer’ training 


